
NEWS—Autumn/Winter 2019 

AVOIDING THE FLU! 
 

 Get the flu jab if you qualify for a vaccination  
 Regularly wash hands with warm water and soap 
 Use tissues to trap germs when you cough and sneeze 
 Bin used tissues as soon as possible 
 If possible, if you are unwell: 

 Stay off work or school 
 Keep warm 
 Drink plenty of water 
 Take paracetamol or ibuprofen to lower 

your temperature and to treat your 
aches and pains 

Patient Feedback 
 

Patient feedback is extremely 
important to us as it helps us to 
improve upon and shape the 
way in which we deliver our 
services and care. Here is some 
of the recent feedback received: 
 
“I have not felt like my last surgery 
really cared, and getting 
appointments or speaking with the 
reception staff was at times 
difficult, and they could be snooty.  
I have only dealt with the reception 
staff at Mount Farm so far, and 
they have been great.  They listen, 
have a reassuring smile and 
demeanour, plus they make you 
feel like they really care and want 
to help.  This is a breath of fresh air 
to what I am used to, and I hope 
this continues - thank you!” 
 

“Professional and caring staff, 
always treated with respect.” 
 

“Treatment received so far is 
excellent and merits a high rating.” 
 

“I saw David, who I was told on the 
phone wasn't a doctor so I was 
sceptical, however the 
appointment was excellent.  David 
was wonderful - thorough and 
really personable, brilliant 
service!” 
 

“Great service, easy booking and 
friendly team. Short waiting times 
to be seen and effective care and 
support.” 
 

“Everything is good at Mount Farm 
Surgery. Excellent Service all round 
-Doctors, Nurses & Receptionists 
are polite, friendly & helpful at all 
times. My family been with them 
approx. 15yrs & we've never had 
any problems  I really can’t fault 
them at all - a very pleasant  & 
efficient service.” 

Staff Changes 
 

We have recently welcomed Dr Deepa Partha to the practice as a Salaried GP (see her 

interview below). Dr Victor David-West, a locum, has now left us and Dr Sundeep 

Grewel, also a locum, will be following suit shortly. We recently welcomed 2 new GP 

Registrars, Drs Annie Cook and Danielle Middleton. 

 

We’ve got 2 new receptionists and 2 new prescribing team members. We’ve also said a 

sad farewell to one of our longstanding receptionists, after 10 years with Mount Farm! 

An interview with Dr Partha 
 

Welcome to Mount Farm. Are you familiar with Bury St 

Edmunds? 

I’ve been living in Bury for just over 4 years and absolutely love 

it here. I grew up about 20 miles away so am fairly local. 
 

This is your first job after graduation, how long did your medical training 

take altogether? 

Feels like a lifetime, but actually 10 years (5 years in medical school and 5 years 

as a junior doctor). 
 

What’s your favourite part of the job? 

Being a GP is all about getting to know your patients. I’m very new but I look 

forward to seeing my patients over the years, the longer I am here. 
 

Did you always want to be a doctor? 

No! I came from a family of doctors so I rebelled and studied mathematics and 

tried working in France… I wasn’t very good so… I’d like to think I’m a better 

doctor! 
 

What’s your long term goal or ambition? 

It’s not very exciting… I want to stay working at Mount Farm and living in Bury. I 

love my life here, so more of the same. 
 

Last of all, what do you like to do in your spare time? 

I’m obsessed with my golden retriever Rupert, and when I am not working I can 

be seen walking him in the local countryside or taking him shopping, to tea, to 

lunch… if only I was allowed to have him at work my life would then be perfect! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting in touch…  

Main Reception  01284 769643 

To book appointments, telephone calls & request 

home visits.   

    Mon-Fri 8am-6:30pm 

Medical Secretaries  01284 716116 

For referral queries. 

    Mon-Fri 9am-5pm 

Admin Office   01284 716111 

For test results, registration queries, general queries 

and annual review appointments. 

    Mon-Fri 9am-4pm 

Clinical Services  01284 716097 

For queries relating to annual reviews or insurance 

reports.  

    Mon-Fri 9am-5pm 

Prescribing Department 01284 705512 

For prescription requests and queries. 

    Mon-Fri 12noon-4pm 

Practice Manager  01284 769643 

Mrs Jayne Nayler 

Email:  

WSCCG.MountFarmSurgery@NHS.net 

Website: 

www.mountfarm.com 

Do you drive to the surgery? 
 

We are noticing that an increasing number of patients are parking their cars in the drop off bay outside 

our main doors, either when using the pharmacy, or when attending for their appointments. 

Please be aware that this bay is for drop off only, and that parking is not 

permitted as the area must be kept clear for emergency vehicles. 

Please also note that the doctor’s car park is for use by doctors only – patients 

should use one of the other free car parks in the surgery vicinity. 

Mount Farm Patient 
Participation Group (PPG) 

 

The PPG is here to represent you 
and I, as patients of Mount Farm 
Surgery. We’re currently recruiting 
for new members so please get in 
touch if you’re interested in joining. 
We also welcome guests to all our 
meetings so please do come along, 
we’d love to hear your views. We 
meet 4 times a year, for about 2 
hours each time on Monday 
evenings from 7pm.  
 
The work we do helps to 
continually improve the excellent 
care provided by the surgery. They 
also look to us to give feedback on 
services they are considering and 
other matters, making PPG 
members and guests very valuable! 
 
If you would like to know more, 
please contact me by email at 
malcolmedgar35@gmail.com or by 
phone on 01284 830296. I will be 
happy to answer any questions, 
and hopefully welcome you to our 
Patient Group.  
 

Best wishes, Malcolm Edgar, Chair 

We recently interviewed a member of our Patient Participation Group… 

 Please introduce yourself. 

Hello, my name is Liz and I’m married with 3 grown-up sons. I live in Great Barton and 
have been a patient of Mount Farm Surgery for nearly 30 years.  

 Have you completed the ‘Who can see my health record’ form? This is helpful as it allows us to 
share your records with hospitals and other related organisations that help to look after your 

health.                 

Yes, I feel it’s really important that this information is shared.  

 Are you signed up for ‘Systmonline’ at Mount Farm Surgery? This allows you to check availability 

and book appointments.        

Yes, it’s very straightforward and convenient. 

 Have you ever used E-Consult? This is where you can seek advice about your symptoms via an 
online portal - you can even put a request in for one of our GPs to contact you and you’ll receive a 

response by the end of the next working day. 

Yes  -  once for medical advice and once to amend a prescription. 

 If so, what do you think are the main benefits of this service?    

Peace of mind if you have a concern which you are not sure is worth ‘bothering a doctor’ 
about, and you feel you can ask for advice without taking up too much of anyone’s time, or 
needing to book and wait for a return phone call.  

 Are you signed up for MJog? This allows you to receive reminders of appointments and give 

feedback on our services via your phone.      

Yes—there’s not excuse to miss an appointment with MJog! 

 Did you know you can get an out of hours GP appointment by calling 111?    

Yes – but I haven’t used it.  

mailto:malcolmedgar35@gmail.com

