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Patient Survey





We would like to advise patients that they may receive a survey questionnaire regarding our services. How you answer the survey affects how we are funded and therefore the services we can provide you the patient. Our appointment system always has appointments available within 48 working hours, as well as appointments more than 2 working days ahead, and patient can always see a GP on the same day if the problem is urgent.





Bank Holiday Opening Times





We will be closed on Monday 31st May and re-open again at 8am on Tuesday 1st June. If you have a medical emergency, please call the 





Out of Hours Service on 0300 130 3066. 





For all non-urgent medical matters please call NHS Direct 


on 0845 46 47
























































  








Opening Hours





We would like to remind patients of our opening hours which are:-





Monday to Friday 8am to 6.30pm





Alternate Mondays & Thursdays 6.30pm to 8.30pm





Saturdays 8am to 11am





Patients can call the Out of Hours service outside these hours on:-





0300 130 3066








Cancelling Appointments


Or DNA’s (Did Not Attend)





During April 79 patients failed to attend for their appointments – this is equal to 3 ½ days work for one of our GPs. Please remember to cancel your appointment if you are unable to attend. It can then be offered to other patients.














Bank Holiday Opening Times:-






































Spring/Summer 2010.

















Please make a note of the following telephone numbers available for patients use:-


Appointments, telephone calls and visit requests – 01284 769643


(Mon-Fri 8am-1pm and 2pm-6.30pm)





Results


 (Mon – Fri between 2pm and 5pm)                       - 01284 716111





Registration Queries, Smear Queries


 Patient recall Schedules                                      - 01284 716114





Repeat Prescriptions & Prescription queries         - 01284 705512


(Mon – Fri 11.00am to 1pm and 2pm – 4.30pm)





Admin Office (9am – 1pm and 2pm – 5pm) 	       - 01284 716111


(X-ray, U/S and ECG results etc.) 





Doctors Secretaries                                               - 01284 716116





Practice Manager		         	   		      - 01284 716110


Patient service will be greatly improved by dialling the correct number 






































“Please make a note


of our telephone numbers"








Changes to Path. Lab. opening times at West Suffolk Hospital





Because of the volume of patients, the Pathology Lab at the West Suffolk Hospital has had to revise their hours of opening for all out- patient blood tests. The new times of opening are:-


7.30am – 7.00pm Mon – Fri and 9am – 12pm Sat


There is no need to make an appointment if you require a fasting blood test, however if you require a Glucose Tolerance Test then you must be referred by a GP. For general enquiries please call path lab reception on:-


01284 713689
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Telephone Numbers at Mount Farm
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